
 
 
Hello Everyone,  
 My name is Chelsea Goodman, I am currently a 3rd year student and I will be the Head 
Resident Assistant. First of all, congratulations on your acceptance to ICO class of 2023! This is a 
huge accomplishment and you should all be proud!  
 

I remember so many mixed emotions when I began my journey at ICO. It is okay to feel 
nervous, anxious, happy, excited and so many other things at this point. Some of you may feel a 
little overwhelmed about moving, while others are super excited to move to Chicago! 
Personally, I was one of the people that felt very overwhelmed about moving to Chicago.  I am 
from Michigan and live in a small farming town about 30 miles South of Detroit.  I grew up in 
the downriver area of Michigan, but I moved after I graduated high school. I had a serious 
boyfriend of many years (now my fiancé) and two dogs that I lived with all throughout my 
undergraduate years of college. I was so sad that I was moving away from them, as well as all of 
my family and all of my friends when I came to ICO.  Honestly, so far everyone at ICO has made 
my transition and move to Chicago so smooth. That being said, everyone will love ICO and I 
know your transition here will be smooth and successful.  

 
Kelsey, Connor and I will be here for all of you to help in any way we can. During first 

year my floor RA helped me deal with stress and most importantly made sure I had fun too 
amongst all of the studying. I really hope to do the same for each of you. If at any point I can 
help in anyway whether it is personal, school related or anything else feel free to reach out to 
me at any time. I may be biased, but your choice on living in the RC is definitely a great one. 
Most of the 1st year students choose to live in the RC and this is where you will meet so many of 
your classmates and really bond. You will always find someone studying or working on the 
same things as you in the RC. If you need a break there is always someone to spend time with 
and have fun with.  I’m very glad I chose to live in the RC my first year, it really helped my 
transition to Chicago and to ICO.  

 
I’m sure everyone knows you will be super busy with studying, assignments, etc., but I 

think it is important to take mental breaks and get away from the college sometimes.  Chicago 
is an awesome place for food, drinks and entertainment.  The lake is super close and it is a great 
place to go for a nice walk or bike ride.  Some of my favorite places so far include 3 dots and a 
dash, Bub City, Havana’s, Margaritaville on Navy Pier, Jake Melnick’s, Sugar Factory, D4 Irish 
pub, Timothy O’ Tooles, Pipin’s, Streeter’s and so many more! I know that everyone is going to 
love living in Chicago and your time here at ICO is going to fly by! I can’t wait to meet everyone, 
see you in the Fall! 
 

I am sure that you have many questions regarding the RC. Hopefully the following 
information will answer many of them for you.  
 
▪ Room Availability:  As you are aware, if a housing contract is submitted by the May 25th deadline, first 

year students are guaranteed housing in the RC.  Every effort will be made to honor your first or second  



 
 
choice of accommodations depending upon availability. Many upperclassmen have chosen to stay in 
the RC, meaning that currently some of the single rooms in the suites and currently all of the 
apartments are occupied by upperclassmen.  We know that many of you will request a preference for 
a single room, but unfortunately we are unable to grant some of those requests. If you do not receive 
a single when the rooms are assigned, space permitting, we will develop a wait list for singles during 
the first week of school. 

 
▪ Resident Assistants for 2018-2019:   

 

• Chelsea Goodman Head RA Room 4050 312 -949-7434  

• Connor Robbs  3rd Floor RA Room 3071  x 7433 

• Kelsey Jennings  2nd Floor RA Room 2071  x 7432 

 

▪ RC Check-In Information: 
 

1. Check-in Times: 
1st year students –  Wednesday, August 7th, 2019, 10am-4pm 
 
Please Note: It is highly unlikely that we will be able to accommodate requests for early check-
in this year owing to maintenance and cleaning of rooms between summer and fall residents. 
If you would like to inquire about the possibility of moving in early, please email Sharon Uher 
in the Student Affairs Office at suher@ico.edu closer to the date of move-in. There are many 
excellent hotels a short distance from ICO or within the downtown area.   
 

You might want to check with 1-800-HOTEL-00 for discount rates on Chicago hotels, or 
www.hotrooms.com, www.hotels.com, www.expedia.com, www.priceline.com.   
 

2. Where do I go to check in?  When you arrive, proceed to the front door of the RC, located at 
3241 S. Indiana Avenue (remember that Indiana Avenue is a one-way, running north). During 
designated check-in times, RA staff members, Orientation team members, and security will 
be available at the RC entrance, however, try to have someone accompany you for additional 
assistance. If you arrive after the established check-in hours, go to the circle drive at the ICO 
main entrance (Indiana Avenue) across the street from the RC, ring the buzzer, and Security 
will assist you. 
 
REMEMBER: As an added security measure it is recommended that you do not leave your car 
unlocked at any time or leave any valuable items visible within your car.   
 

3. Parking: Parking is available on Michigan and Indiana Avenues. Parking will be available in the 
ICO parking garage for RC residents on move-in day. If you plan to park in the garage for the 
rest of the year, you need to complete a parking application which will be available at check-
in if you have not already filled one out. 
 

4. Refreshments:  Snacks and refreshments will be available on Wednesday, August 12th starting 
at 10 am. These refreshments will be located in the RC lobby for new residents, family, and 
friends. Information regarding Orientation will be provided at a later date. 
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About the RC “Suite” Rooms: 
 

5. Suite layout:  suites include a single bedroom, a double bedroom and a private bathroom 
(which includes a shower with shower curtain, toilet, sink, and drawers to be shared by three 
residents).  

 
6. Approximate room measurements:  Double Bedroom – 20’4” x 11’, closet 11” x 2’8”; Single 

Bedroom – 11’8” x 10’8”, closet 4’4” x 2’8”;  Bathroom 11’8” x 6’. 
 

7. Suite room contents: extra-long twin bed with mattress and four underbed storage drawers, 
each drawer 20.5” x 15” x 7”, study desk with built-in lighting and cork board, spacious closet, 
dresser with five drawers, each drawer 20.5” x 20.5” x 6”, bedside lamp and table, heating/AC 
unit, and wall-to-wall carpeting. 

 
About the RC “Apartments”: 
 

8. Living room: couch, chairs, end tables, coffee table, heating/AC unit 
 

9. Kitchen: full-size refrigerator, conventional stove and oven, sink, microwave, dishwasher, 
table with chairs or bar with barstools, spacious cabinets and drawers 

 
10. Bedroom: extra-long bed with mattress and four underbed storage drawers (20.5” x 15” x 7”), 

study desk with built-in lighting and cork board, spacious closet dresser with five drawers, 
each drawer 20.5” x 20.5” x 6”, bedside lamp and table, heating/AC unit, and wall-to-wall 
carpeting. 

 
11. Bathroom: shower with shower curtain, toilet, sink, spacious cabinets and drawers. 

 
▪ Consider Bringing: TV/DVD, stereo, headphones (highly recommended), computer (not an essential 

since there is a computer lab in the RC, but high speed Internet access is available in the room – WiFi 
available but it is highly recommended to also bring an Ethernet/CAT5 cable), etc.  Please remember 
that you will need to share available space with a roommate if you are living in a double room. Also, 
I’d recommend speaking with your roommate/suitemates(s) ahead of time to discuss what each will 
bring. 
 

▪ Refrigerator/Microwave Sale - A few days after move-in, the RC will host a refrigerator/microwave 
sale that consists of appliances that former RC residents have sold back to the RC to sell to incoming 
students. This is a convenient way to purchase a fridge or microwave at the RC rather than having to 
bring one all the way from where you are from. 

 
▪ Hot Plates:  ICO policy prohibits the use of hot plates in RC suites.  Instead, two conventional ovens 

and a microwave are available in the RC kitchen on the first floor.  Also, there is a microwave in each 
of the floor lounges.   

 
▪ Candles: ICO policy prohibits the use of candles in RC suites and apartments. 

 



 
 
▪ Halogen Lamps: halogen lamps with unprotected bulbs constitute a fire hazard and are not permitted 

in the RC.  Halogen lamps with fully protected bulbs are permitted in the RC and must be approved by 
an RA before use.   

 
▪ Wall Hangings and Posters:  Any time a resident moves out of the RC, his/her room is inspected for 

damages.  Residents are charged for all damages above and beyond normal wear and tear.  Nail holes 
and wall damage caused by poster putty (i.e., plasti-tac or 3M Command adhesive) will result in the 
resident being charged to repair and repaint the wall (~$60 per wall).  Please understand in advance, 
that hanging ANYTHING on the wall may result in a damage charge (which will be subtracted from your 
security deposit).  The amount of all damage charges (to walls or any other part of the room) will be 
determined by the Facility Operations Department after you move out of the room. 

 
▪ Cleaning Supplies:  Residents are responsible for cleaning their own rooms throughout the academic 

year.  Various types of cleaning supplies (such as Windex, floor cleaners, etc.) are supplied by the 
college and are available in the cleaning closet by the south elevator on each floor. However, residents 
must supply their own paper towels and toilet paper. 

 

▪ Telephones: Telephones are not located in the RC Rooms.  Telephones for emergency use or in-house 
phone calls only are located in each hallway.  Residents need to use a personal cell phone to place 
local and long-distance phone calls and will be expected to share their cell phone numbers with the 
RAs to assemble a phone number list available only to staff. 
 

▪ High-speed Internet Access:  High-speed Internet Access:  In order to get Internet access on your 
personal computer, you will need to have either a wireless access card (802.11b/g/n) or an ethernet 
patch cable (CAT5).  As not all of the data jacks are near the desks, it is recommended that this cable 
be about 15 feet in length.  This cable can be found at most computer/electronic stores.  A network 
login and password (which will be issued by ICO during Orientation) are required to access the 
internet.  Computers are available in the RC and Library labs for internet access (login is required).       

 
▪ ICO TV Service:  In order to connect your TV to the TV network, you will need to have a coaxial TV 

cable.  It is recommended to use a “pro quality” cable rather than a standard model as it will improve 
the signal quality on the higher frequency channels.  As not all of the TV jacks are in the same locations, 
it is recommended that this cable be about 15’ in length.  This cable can be found at most 
computer/electronic stores. 

 
▪ Lounges: Each floor has a lounge with flat screen TV/DVD, gaming systems, board games, refrigerator, 

and microwave.  Also, there is a separate study room on each floor.  A computer room is located on 
the 1st floor. 

 
▪ Kitchen: It has two conventional ovens, one microwave, convection toaster oven, a blender, two large 

refrigerators, and a large freezer.  The kitchen also has a limited supply of cutlery, cooking pots, pans, 
etc. 

 
▪ Laundry Room: There is a laundry room on the first floor of the RC equipped with seven washers and 

eight dryers.  You can use coins or put money on your “One Card” (your ID card) via load stations in  
 



 
 
the RC lobby next to the vending machines. The cost of using a machine (either washer or dryer) is 
$1.00. 

 

▪ Food Service: All RC Suite Residents will automatically be issued 132 meals per quarter. Meal swipes 
must be utilized each quarter and may NOT be carried-over to the next quarter (use or lose each 
quarter). Food may not be taken out of the cafeteria when dining-in.  Take-out meals are possible if 
requested in advance and only when dine-in is not utilized. 

 
▪ The meal plan officially begins on the first day of classes, but snacks and refreshments will be available 

in the RC lobby during check-in and most meals will be provided during orientation. 
 
▪ Storage:  A storage area is available in the RC for a limited amount of items.  Please note storage will 

become available after the first few weeks of classes.  You will be notified by email from the Head RA.  
Once available, contact the RA on Duty to gain access to the storage room. 

 
▪ ICO is a smoke-free and drug-free campus.  This includes the RC.  No smoking is permitted in the RC.  

Please use the appropriate smoking areas as designated by the college. 
 
If you would like to contact us with any questions, comments, or concerns about the RC or moving to 
Chicago, please do so via email (Cgoodman@eyedoc.ico.edu) The Head RA is one of the many resources 
you’ll have at ICO.  Once on campus, you’ll be paired with a big brother/big sister and faculty members 
that are committed to your success.  Everyone we have met is very helpful and is open to all questions, so 
use these resources to your advantage!  You can also call the Student Affairs Office at 312-949-7405 or 
800-397-2424 if you have any other questions or concerns. 
 

I can’t wait to meet you all! If you have any questions don’t hesitate to email me! Safe 
travels to Chicago and I will see you all soon!  
 
Sincerely, 
 

Chelsea Goodman 
20119-2020 Head Resident Assistant 
Cgoodman@eyedoc.ico.edu 
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